
 

 

 

 

 

 

Job Title:   Support Worker – Case Management Team 

 

Femili PNG is a local NGO with its headquarter in Lae that runs Case Management Centres, which 

work closely with other stakeholders to deliver services to survivors of family and sexual violence 

and child abuse. Our target population are women, men or children who are survivors of intimate 

partner violence, sexual violence, sorcery accusation related violence and/or child abuse. We seek an 

exceptional individual for an exceptional job.  

 

Objective:    To ensure that office is clean for staff and clients and clients are attended to by 

respective   case worker timely. The position will also assist on the security 

monitoring and safety of   client/s accessing the office for case follow-up.  

 

Report to: Case Work Manager 

 

Location:  Lae, Morobe Province 

 

Qualifications, desired experience and characteristics: 

 
1. Confidentiality  

2. Previous experience in working with NGO or civic organization catering to family and 

sexual violence survivors 
3. Confident, reliable and works in professional manner 

4. Safety management skills 

5. Ability to respond and confront an insecure situation  

6. Emotional Control 

7. Objectivity and works with integrity 

8. Read, write, comprehend and communicate clearly in English. 

9. Knowledge and understanding the issues of Family and Sexual violence. 
 

Duties and responsibilities: 

 
1. Attend to the client if the case worker is not available while the client is receiving particular services 

or making her/his statement at the partner agency’s location. 

2. Liaise with the partner agency regarding specific client’s update and report back to the case worker, 

as appropriate 

3. Assist the client by providing specific rules before the referral i.e. safe house rules and regulations. 

4. Accompany the client during referral to the partner stakeholder i.e. safe house referral, as instructed 

by the case worker. 

5. Deliver client statement to the partner agency that is engaged on the client’s case as requested by the 

case worker.  

6. Escort the case worker while transporting high risk case and while at the partner agency’s location.  

7. Assist case worker in purchasing client items that are identified as urgent need while case worker is 

attending to the client. 

8. Ordering client’s stock items when they are low in stock. 

9. Do client stock inventory and follow-up, 

10. Place an order request to the log assist for purchase.  

11. Maintain office cleanliness  

12. Support log assist in securing the office safety by assisting in assessing visitors during meeting or 



case discussion.  

13. Liaise with Case Work Manager for any client related issue.  

14. Report any untoward issues to the supervisor immediately 

15. Other duties assigned by the supervisor. 

 

 

HOW TO APPLY? 

Your application should include your resume with contact details of three referees, cover letter explaining 

how you meet the position criteria, and a copy of your recent police clearance.  
 

Applications can be addressed to Femili PNG HR Manager, P.O Box 616 Lae, Morobe Province, and 

emailed to our HR Manager at recruitment@femilipng.org     
 

For more information, email us at info@femilipng.org   
 

Applications close on Wednesday 08th July 2026 
 

You can download the full job description from our website: www.femilipng.org 
 

Femili PNG is committed to the protection of children and our recruitment procedures reflect this.  
Femili PNG is committed to fostering an inclusive work environment for all people and encourages 

applications from people with a disability. 
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